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ZoHotels

Being Home

Z0O HOTELS is a multi-disciplinary organization focused on financial investment, real estate,
hotels, restaurants, high-end apartments for rent targeted on foreigners. It also launches

projects on information technology, high technology agriculture, education and training.

Currently, ZO Group is developing a worldwide business model system of rental hotel and
apartment that concentrated in several countries and regions in Europe; Asia (India,

Nepal); Middle East (UAE, Dubai).
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Board of Directors

Currently, the staff of ZO Hotels in Vietnam is more than 80 people, including 55
receptionists and housekeepers; 30 office staffs; and 5-8 foreigner experts who are
working directly in ZO Hotels. 80% of employees in the ZO Hotels have degree in Business

Administration, hospitality and Economics.

TONG GIAM BOC
Our goal in 2020 is to have more than 500 staff. ZO Hotels has cooperated with many partners, Nanaging Difectar

who specialized in head hunting and training in order to find and to train qualified staff in
different positions, including receptionist, tour guide, sales and hospitality manager.
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Vice Director Vice Director
Skilled staff
Thiét ke Mark eting & Sale Ket Hanh chinh - Quan tri i
Staff with Bachelor level in Hospitaly, Designer Mark eting Ex cutive Accountant Operation Manager : iy 3 mr;a'g:,
Business, Management
Quan ly Bar- nha hang QuanlyC SVC Le tan Sales Buong phong
Bar-R estaurant Manager Facility Manager R eceptionist Tours Housek seping
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BAC THANG LONG ECONOMIC

Z0 HOTELS |

ISLAND WORLD HOLIDAY
& TECHNICAL COLLEGE FoiiRiE COLBARY %N ZO HOTELS
*Opening and creating more than 300 employee on tourism per year. *70 Hotels co-operated with IWH company and created more than 500 hotels around the world
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TAN HOANG MINH .:“ Z0O HOTELS
CO-OPORATION

Booking.com

*70 Hotels collaborated with Tdén Hoang Minh group and built 500 luxurious apartment for leasing
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Being Home

With more than ten years of experience in hospitality industry, ZO Hotels has successfully
launched more than 30 projects and our target on 2021 and 2025 will reach at 200 and 500,
respectively.

™ HA LONG ™ HANGI ™ moc cHAU
1. Z0O Gieng Don 11. ZO Hotel Tay Ho 21. ZO Mountain View
2.Z0 Van Don _ 12.Z0 Tran Duy Hung N
i %8 1H?32_?a§outhue 13.Z0 Han Thuyen “ HO CHI MINH
5. 7O Basic 14.Z0 Pai Co Viet 22.Z0 Apartment
6. ZO Hau Can 15.ZO Nguyen Truong To 23. 70 Office
7.Z0 Diamond 16. ZO Germany Xuan La ﬁ HA GIANG
ﬁ 17,0 danba 24.70 Dong Van resort
SAPA 18.Z0 Hang Non AV
8. ZO Ta Van # NHAT BAN
9. ZO Pumkin ﬁ VINH PHUC 25. ZO Hotels Hokkaido
19. ZO Star ~ =
® wai cHAu e M inpod

10. ZO Mai Chau 26.Z0 Taj Mahal
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BRANDING POSITION
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IMPLEMENTATION

PROCEDURE

Researching

1 Evaluate and analyze potential hotels
—" by region, living conditions

T Approaching potential customer

i -

| \ Setup branding/room/marketing

<222 + Managment by Zo's SOP S e '_ Sise
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BOOKING WITH I0S / ANDROID ZO HOTELS APP

¢ ZoHotels

BOOK WITH EASE

UPDATE REGULARLY

CONNECT WITH ZO HOTELS BRANCHES

Q
:

GETITON

P> Google Play

# Download on the
L 9 App Store

;é ZoHotels
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ZO STAR VILLAS

TAY HO, HA NOI

105 Rooms
13 Villas
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Z0 BOUTIQUE HA LONG

Ha Long, Quang Ninh

12 Double rooms
15 Twin rooms
9 Family rooms

2010
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Z0O HOTELS CATEGORIES

Various styles and one BRAND commitment

¥l Z0 & e Z0
%€  BOUTIQUE %€  TRENDY

Su téi gian, tinh gon nhung sang Su tinh té trong thiét ké, ndi that
trong, phong cach trang tri va thiét trang nhd, ludn cap nhat theo xu

ké ddc trung doc dao. hudng mai.

20
%€ CLASSIC

Su thanh lich xen 1an c6 dién, thiét
ké dan gian nhung khong kém
phan sang trong.

a,,cZoHotels



ZO STAR TAM DAO

Tam Dao, Vinh Phuc

10 Double rooms
15 Twin rooms
6 Triple rooms
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Z0O bong Van Resort, Ha Giang
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MORDEN AND CLASSIC STYLE
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To become the preferred accommodations for those looking for an option that is above all
convenient and high quality.

Different styles, all with a strong commitment to the guests.
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REVENUE PROMOTION

i BELONGING TO SALES ONLINE
Z0O HOTELS ®  AGREEMENTS MARKETING MANAGEMENT AND MARKETING

TRAINING




ZO BOUTIQUE TAN DA

Ha Long, Quang Ninh

12 Double rooms
15 Twin rooms
9 Family rooms
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Land of mysteries
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ZO HOTELS HOKKAIDO, JAPAN
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Being home
HE THONG KHACH SAN ZO HOTELS

A: S6 7 Hang Mu@i, Ly Thai T6, Hoan Kiém, Ha Noi

VP HN: S6 19 Au Co, Quang An, Tay HO, Ha Noi.

VP HCM: Tang 14, tda nha HM Town, 412 Nguyén Thi Minh Khai,

phuong 5, Quan 3, TP HCM

T: 0246 260 1238 E: sales@zohotels.vn W: www.zohotels.vn



