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Thong tin cbng ty

Ké hoach trién khai
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Dinh hinh phong cach
Danh sach ZO Hotels




ot
?,¢

LY
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Being Home

Z0 Hotels la chudi khach san va 1a don vi tién phong trong Iinh vyc cung cadp dich vu quén ly khach san va ban
phong nham mang lai gidi phap téi wu doanh thu cho cac Khach san tai Viét Nam va céc quéc gia khac trong
d6 ZO Hotels tap trung vao cac vung du lich trong diém

V@i doi ngli quan ly van hanh va kinh doanh Khach san day dan kinh nghiém & thi trudng Viét Nam va qudc té,
Z0 Hotels dang s& hitu va van hanh trén 30 khach san trén toan quéc. Bén canh d6 ZO Hotels m& rong md
hinh nhugng quyén nham dem td&i cho cac d6i tac lién két Tron goi gidi phap quan ly van hanh Khach chuyén

nghiép.
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Hién nay, d6i ngii cdn b6 nhan vién cla ZO HOTELS tai Viét Nam |a hon 100 ngudi, trong d6 cé HBEQT
Board of Directors

70 nhan vién hoat déng truc tiép tai cdc co s& luu trd va 30 nhan vién van phong, c6 5 - 8

chuyén gia nudc ngoai truc tiép lam viéc. 80% s6 nhan vién trong ZO HOTELS co6 trinh do dai

hoc chuyé&n nganh Quan tri, du lich va Kinh té. _
TONG GIAM POC
Managing Director

Muc tiéu nhdn su nam 2020 la 50 ngudi, hién nay ZO HOTELS da hop tdac dao tao nhan su va

tim ki€m nguén nhan luc Nha hang- Khach san, huédng dan vién du lich chdt lugng cao véi

ratniMEUERRY 140 tyo trofig ca nuot. P.TGD Kinh Doanh P.TGD Du An

Vice Director Vice Director

Nhan vién kinh nghiém Quan|
: an v
Thiet ke Mark eting & Sale Ké toan Hanh chinh - Quan tri il
Khach san cac chi nhanh
Designer Mark eting Ex cutive Accountant Operation Manager Blanch Manager
Nhéan vién cé bang quan tri khach san,
kinh doanh va quan ly.
Quan ly Bar- nha hang QuanlyC SVC L& tén Sales Budng phéng
Bar-R estaurant Manager Facility Manager R eceptionist Tours Housek esping

-i':c'-ZoHotels



Truong TC Kinh Té - Ky thuat Z0 HOTELS

e = N Cong ty ~
BRtTRANG LoNG - ISLAND WORLD HoLipay & Z20 HOTELS
*Z0 Hotels mé khoa du lich khdch sgn ddo tgo 300 nhdn sy vén hanh T nam *Z0 Hotels hgp tdc vdi tép doan IWH mé chudi 500 khdch san ZO Hotels trén toan cau

pOI TAC | HOP TAC

Va cac doi tdc ban hang:

agoda K%
® g 660 traveloka

g R R
||l!.| Hotels.com ya our.vin \ﬂ‘eoz&'

Tap doan Tan Hoang Minh g%  ZO HOTELS | BOOking com

*Z0 Hotels hgp tdc vdi tdp doan Tan Hoang Minh cho thué 5000 cdn hé cao cdp cho ngudi nudc ngoai
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* V@i hon 10 nam kinh nghiém hoat dong trong linh vuc khach san, ZO Hotels dang quan ly trén 30
CO sd, va ké hoach sé |én dén 200 co s& vao nam 2021 va du kién 500 co sd trong nam 2025.

* Bén canh cac cd s& ZO quan ly chinh con rat nhiéu co s& dang lién két trién khai & tai dia phuong,
vung du lich trong nudc va ngoai nudc:

M HA LONG ™ HA NG ™ moc cHAu
1. ZO Gieng Don 11. ZO Hotel Tay Ho 21.Z0O Mountain View
2.Z0 Van Don 12.Z0 Tran Duy Hung e
i %8 :!S:JZ_?aE;outhue 13.Z0 Han Thuyen ﬁ HO CHI MINH
5 70 Basic 14.Z0 Pai Co Viet 22.Z0 Apartment
6. ZO Hau Can 15.Z0 Nguyen Truong To 23. ZO Office
7.Z0 Diamond 16. ZO Germany Xuan La ﬁ HA GIANG
ﬁ 17,20 1anDz 24.70 Dong Van resort
SAPA 18.Z0 Hang Non aVAD
8. 7O Ta Van # NHAT BAN
9. ZO Pumkin ﬁ VINH PHUC 25. ZO Hotels Hokkaido
19. ZO Star ~ 2
® wai cHAU o bauticue M inpd |
10. 7O Mai Chau 26.Z0 Taj Mahal

~ 4,¥ZoHotels
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KE HOACH TRIEN KHAI

QUAN LY VAN HANH

e =

Tim kiém

TN ,

Phan tich va danh gia

11 Thong diép ti€p can khach hang tiém
nang

<222 » Quan ly dyua trén tiéu chudn ZO SOP
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PAT PHONG DE DANG VOI UNG DUNG ZO HOTELS APP
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DE DANG & THUAN TIEN
dat phéng va quan ly phéng

CAP NHAT U'U DAI
THU'ONG XUYEN

DE DANG KE NOI HE THONG
ZO HOTELS

GETIT ON

P> Google Play

Download on the
' App Store

5. ZoHotels
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105 Rooms
13 Vilas
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Z0 BOUTIQUE HA LONG

Ha Long, Quang Ninh

12 Double rooms
15 Twin rooms
9 Family rooms
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ZO HOTELS CATEGORIES

Various styles and one BRAND commitment

2t 20
%% BOUTIQUE

Su téi gian, tinh gon nhung sang
trong, phong cach trang tri va thiét
ké dac trung doc dao.

b 20
%€  TRENDY

Su tinh té trong thiét k&, ndi that
trang nhd, luon cap nhat theo xu
hudng mai.

thtZoHotels

20
%€ CLASSIC

Su thanh lich xen lan ¢6 dién, thiét
ké don gian nhung khong kém
phan sang trong.




ZO STAR TAM PAO

Tam Pao, Vinh Phic

10 Double rooms
15 Twin rooms

6 Tripple rooms
2 Family rooms
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Z0 béng Van Resort, Ha Giang
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MORDEN AND CLASSIC STYLE
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Giai phap quan ly van hanh Khach san chuyén nghiép ZO Standard (ZO SOP)
dugc ap dung cong nghé tri tué nhan tao (Al)
- * gilp cat gidm chi phi va ndng cao doanh thu ctia khach san. dong thgi nang cao chat lugng dich vu.
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HOP TAC GIA TANG ONLINE QUAN TRI DAO TAO & DAO TAO
Z0O HOTELS LOI NHUAN MARKETING DOANH THU QUAN LY VAN HANH '
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ZO BOUTIQUE TAN PA

TAN DA, BA Vi, HA NOI

12 Double rooms
15 Twin rooms
9 Family rooms
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ZO HOTELS HOKKAIDO, JAPAN
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¢ SAPA

MAI CHAU
' MOC CHAU

' VINH PHUC

' INDIA

' HO CHI MINH
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HE THONG KHACH SAN ZO HOTELS

A: S6 7 Hang Mu@i, Ly Thai T6, Hoan Kiém, Ha Néi

VP HN: S6 19 Au Co, Quang An, Tay HO, Ha Noi.

VP HCM: Tang 14, tda nha HM Town, 412 Nguyén Thi Minh Khai,

phuong 5, Quan 3, TP HCM

T: 0246 260 1238 E: sales@zohotels.vn W: www.zohotels.vn



